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Medicines and Healthcare Products Regulatory Agency

Contract summary

Industry

Preventive maintenance services - 50324200

Calibration services - 50433000

Location of contract

EN6 3QG

Published date: 18 February 2025

Open opportunity - This means that the contract is currently active, and the buying
department is looking for potential suppliers to fulfil the contract.

Closing: 18 March 2025, 11:45pm
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Value of contract

£500,000 to £600,000

Procurement reference

CF-2876100D0O000000rwimUAA

Published date

18 February 2025

Closing date

18 March 2025

Closing time

11:45pm

Contract start date

28 April 2025

Contract end date

1 May 2028

Contract type

Service contract

Procedure type

Open procedure (above threshold)

What is an open procedure (above threshold)?

Contract is suitable for SMEs?

Yes

Contract is suitable for VCSEs?

No

18/02/2025, 15:37 Servicing of Air Conditioning Systems, Cold Rooms and Water Chiller Systems - Contracts Finder

https://www.contractsfinder.service.gov.uk/notice/10d229a1-e24e-4e71-bd9f-a01eed6883ad?origin=SearchResults&p=4 2/5



Description

The MHRA seeks a supplier for the maintenance, service, repair, and emergency call-
out of Air Conditioning Split Units, VRV Systems, and Water Chiller Systems. The
services include planned preventative maintenance (PPM), telephone support
(8am-6pm, 2-hour response), and same-day emergency call-outs.

More information

Additional text

To express interest and participate in the tender, please register and apply via
Atamis e-sourcing portal https://health-family.force.com/s/Welcome (https://health-
family.force.com/s/Welcome).

Should Tenderers have any queries, or having problems using the portal, they should
contact Helpdesk at:

Phone: 0800 9956035

E-mail: support-health@atamis.co.uk

How to apply

Follow the instructions given in the description or the more information section.
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About the buyer

Contact name

Ramona Mihnea

Address

Blanche Lane, South Mimms, Potters Bar, Hertfordshire
Potters Bar
EN6 3QG
GB

Email

ramona.mihnea@mhra.gov.uk

Share this notice

Twitter  LinkedIn  Email

Is there anything wrong with this page?

About us (https://www.gov.uk/government/organisations/crown-commercial-service)
Contact us (https://www.contractsfinder.service.gov.uk/Home/Contact)
Accessibility statement (https://www.contractsfinder.service.gov.uk/Home/AccessibilityStatement)
Terms and conditions (https://www.contractsfinder.service.gov.uk/Home/TermsAndConditions)
Privacy notice (https://www.gov.uk/government/publications/crown-commercial-service-privacy-notice/crown-
commercial-service-privacy-notice)
Cookies (https://www.contractsfinder.service.gov.uk/Home/Cookies)
Data and API (https://www.contractsfinder.service.gov.uk/apidocumentation)
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All content is available under the Open Government Licence v3.0
(http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3) except where otherwise stated.

© Crown copyright
(http://www.nationalarchives.gov.uk/information-management/our-services/crown-copyright.htm)
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